Visual Story

Theatre Royal Winchester

This guide will help you to
prepare for your visit
to the theatre.
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Visual Story

This visual story is designed to help anyone who wants to
know more about what a trip to the theatre will be like.

What is a Visual Story?
Visual stories show you what the theatre looks like and describe
what will happen when you come to the theatre.

Who are Visual Stories for?

Visual stories can be extra helpful for people who have never
been to our theatre before or who might feel anxious about
coming. They are especially useful for people with Autism or
who are neurodivergent.

Contacting Us

You can call our friendly Box Office team anytime for help. They
can organise a familiarisation visit (see page 18) to see the
theatre.

You can contact the Box Office by:
 Telephone: 01962 840 440

* Email: boxoffice@playtothecrowd.co.uk

* In person: Theatre Royal Winchester, Jewry Street,
Winchester, SO21 8SB. Our Box Office is open Tuesday to
Saturday, 10am-1pm.



Arriving at the Theatre

Theatre Royal Winchester is on the corner of Jewry Street and
Tower Street in Winchester. It is a large cream-coloured building
with big windows, blue letters, and colourful artwork on the walls.

When you arrive at the theatre, there are two ways to enter:

Main Entrance (Jewry Street)

» Double doors with step-free access
* An automatic door is available

» Leads to the main foyer and bar

Tower Street Entrance:

« Single door

* One step to enter

» Leads to the Box Office and a smaller foyer area
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Main Entrance (Jewry Street) Step-free access
automatic door

Tower Street Entrance One step to enter



The Foyer

When you enter the theatre, you will be in the Foyer. The Foyer has
different areas for you to use during your visit.

In the Foyer, you can sit and relax. There are chairs and tables, as
well as posters and photographs on the walls.

You can stay in the Foyer at any time during your visit, including
while the performance is taking place.

There are screens in the Foyer showing information about
upcoming events and the performance you are attending.

Music may be playing through the speakers in the Foyer. There
will also be announcements to let you know when the auditorium
is open. This means you can go into the auditorium and wait for
the performance to begin.




This is our Atrium space with This is our Stalls Bar
tables and chairs

These are the doors to the These are sofas and tables near
Auditorium our Tower Street Entrance




The Bar

In the Foyer you will find our Stalls Bar where you can buy food and
drinks.

The bar staff are friendly and happy to help if you have any
questions.

The bar area can get busy, and you may need to wait in a queue.
The bar is open before the performance and during the interval.

There is a large screen behind the bar showing information about
upcoming shows at the theatre.



Tollets

There are toilets on every floor of Theatre Royal Winchester,
including two accessible toilets on the ground floor.

The main toilets are on the
basement level, down the stairs
from the Atrium. Here you will find:

« Women’s toilets with 6 cubicles
« Men'’s toilets with 6 urinals and 1
cubicle

On the lower basement level,
down another set of stairs, there
are:

« 4 gender-neutral, self-contained
toilets

« Baby changing facilities in 2
toilets

These toilets can be used by
everyone.

The women’s and men’s toilets

may be busy at times. Additional
toilets are available on the lower
basement level and other floors.




Tollets

There are 2 accessible toilets on
the ground floor:

* One in the Atrium, opposite the
lift

* One near the Box Office, next
to the Tower Street entrance

Both toilets are fully accessible
and have baby changing
facilities.
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On the first floor (Circle level),
there are:

« Women’s toilets with 3
cubicles
* 4 gender-neutral toilets

Each gender-neutral toilet has its
own sink and hand dryer and can
be used by everyone.




Circle Level

Upstairs is known as our Circle level. You can access this level by
using the main stairs in the Foyer. There is also lift access.

The Circle level gives access to
our Circle seating.

You can access your seat by
taking the steps on either side
and going through to the
auditorium.

Seat numbers are labelled on the
wall to let you know which side is
best to enter. There will also be

ushers to help you find your way.




Circle Level

If you require level access, speak
to a member of staff who will
happily show you to our side door
which has step-free access to
row B in the Circle seating.

The Circle level is also home to
our Circle Bar, a cosy snug that
has more tables and chairs, and
a screen.

Some family performances can
be viewed on this screen, so if
you need a break from the
auditorium during the show, you
won'’t miss out!

Our Circle Bar is used during
Relaxed Performances as our
Chill-Out Zone. See page 19 for
more about Relaxed
Performances.




Box Office & Tickets

Our Box Office is located on the ground floor near our Tower
Street entrance. Our Box Office team are always happy to help.

The Box Office is where you can
buy and collect your tickets.

If you pre-booked your tickets,
you can collect them here. You
may have received them in
advance, by post or email.

Your ticket will say the name

of the show, your seat number
and whether your’re seating in
the Stalls (downstairs) or Circle
(upstairs).




Finding Your Seat

When it is time to take your seat in the theatre you will
hear an announcement. Our friendly ushers are on hand to help
you find your seat.

BNV U B ™™

Show your ticket or e-ticket to an
usher. They will help you find
your seat. They will happily
answer any questions your have
about your visit.

Your seat number is also on your
ticket. The letter tells you which
row to sit in. Each seat within the
row has a small number on the
seat. Find your number and you
have your seat.




The Auditorium

This is the view of our stage from the Stalls (downstairs). There are
long rows of seating and you can enter and exit the rows at either
end.
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This is the view of our stage from the Circle (upstairs). There are
long rows of seating and you can enter and exit the rows at either
end. There are also box seats at the sides.




The Auditorium

If you are a wheelchair
user and have booked
a wheelchair space the
Duty Manager will show
you to your space.

A wheelchair space does
not contain a seat and
has a ramp, if you want it,
to keep you level with the
stage.

If you have any restricted
mobility, please do speak
to an usher who will
happily assist you to your
| seat.

The Circle level has hand
rails beside all steps.

There is a lift to the
Circle level and level
access to row B.




The Performance

When the performance begins, the auditorium lights will dim and
the stage lights will come on. The actors will then come onto the
stage.

There may be loud noises, music, and bright or flashing lights
during the performance. Sometimes actors may move through
the auditorium or enter through different doors. This is part of the
show and is nothing to worry about.

The audience may laugh, clap, or react to different parts of the
performance. This is normal and part of the theatre experience.




Interval & End of Show

Some shows have an interval. This
means the performance will pause
for a short time before starting
again. During the interval, you can ) '_.:.‘!
stay in the auditorium, visit the
toilet, buy a drink or snack, or relax .
in the Foyer. There will be an
announcement when the
performance is about to begin
again.
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At the end of the performance, the i 8
actors will bow and people in the
auditorium will clap their hands.
The lights in the auditorium will
come back on and people will start
to leave. You don’t have to leave
right away - you can stay in your
seat until the queue goes down, if
you want.

You will head back out into the
Foyer. From there you can choose
if you want to sit in our Foyer area
for a bit or if you want to head
outside and leave the theatre.




Familiarisation Visits

Familiarisation visits can be helpful if it is your first time coming
to the theatre or if attending might cause any anxiety. If this is the
case for you or your child, please contact our Box Office and let
them know you would like a familiarisation visit.

Our Box Office team will organise a time for you to visit, and let
you know how to get to us and where we will meet you.

When you arrive, one of our friendly team will show you around.
You will get to see the auditorium including your specific seat if
you have booked one. You can also see the Box Office, Foyer,
toilets and other spaces. Our staff member will walk you through
the process of coming to the theatre and will be able to answer
any questions you or your family might have about your visit or
about the performance.

To book a familiarisation visit, please call us on 01962 840 440 or
email boxoffice@playtothecrowd.co.uk




Relaxed Performances

Sometimes we offer Relaxed Performances, where
all behaviours and access needs are welcome. R P
You are free to move around and make noise if needed

You can leave and re-enter the auditorium at any time

The auditorium lights stay on at a low level

The doors remain open throughout the performance
Loud noises and sudden effects are reduced where possible

During a Relaxed Performance:

These changes help create a more relaxed and comfortable
theatre experience for everyone.

We also have a Chill-Out Zone, a
quiet space with natural light where
you can take a break and relax.

There are tables and chairs
available, and for children there
are beanbags, toys, books, and
games.

For some shows, the performance
wil be played on a screen so you
don’t miss anything.




Assisted Performances

For some shows, including our annual pantomime, we offer the
following Assisted Performances:

BSL Interpreted performances
During these performances a British Sign
Language interpreter stands at the side of

the stage clearly visible to the audience é
and interprets the spoken word and sound

effects.

Audio Described performances

During Audio Described performances,

audience members can listen to a narrator A D
describing the action on stage between the

dialogue via a set of headphones.

Touch Tours

Touch tours often take place ahead of
Audio Described and Relaxed
performances and allow audience
members to visit the set and feel the props
to familiarise themselves ahead of the TT
show. Touch Tours take place 1 hour before

the performance time, where available.




Access Support

Hearing impaired
We may have hearing enhancement “)
headsets and a hearing loop system

available for your performance. Please
ask our Box Office team when booking.

Noise Sensitivity

The theatre can sometimes be noisy,
especially during performances and
busy periods. Ear plugs and ear
defenders are available from the Box

Office free of charge. Please speak to
a member of staff if you would like to
use them.

Assistance dogs

Assistance dogs are welcome in all ‘
areas of the building, including the

auditorium. They have their own space WB
near you, so it's important to let our
Box Office staff know in advance. No

other animals are permitted in the main
auditorium.

We hope this guide helps you feel prepared and comfortable for
your visit. Our team is always available if you need support or
have any questions. We looking forward to welcoming you.



